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MonoXKeHWe 0 NopsiiKe pacCMOTPEHUST 06palLleH i rpaxaaH

1. O6wme NONOXKEHUS

1.1. HacTtoswee lNMonoxkeHne pa3paboTaHO B COOTBETCTBUM C PefepanbHbIM 3aKOHOM OT
29.12.2013 Ne243-®3 «O6 ob6pasoBaHumn B Poccuiickoin degepaunn» 1 degepanbHbIM 3aKOHOM
oT 02.05.2006 Ne59-d®3 «O nopsgke paccmMoTpeHus obpalleHnin rpaxaaH Poccuitckol
depepaunn».

1.2. MonoxeHne onpegenseT NOpPsSAOK PacCMOTPEHUs O6palleHWUid rpaxaaH, a UMEHHO,
nopafoK y4yeTa, perucTpaunu, pacCMOTPEHMS 1 pa3peLleHmns obpaLleHnii rpaxaH, KOHTPONS MX
WCMONIHEHWSA, OpraHu3aLMm JUYHOrO npuema rpaxgaH B MyHUUUNATBHOM  BGHOKETHOM
YUpeXAeHUN [OMoNHUTENbHOT0 06pasoBaHMs «J[leTCKas LKoMa WCKYCCTB MN.YBa» (panee -
LLIKOSIA).

1.3. TpaxpaHe, Kak npaswunio, poguTteny (3akOHHble npeacTasuTenn) obyyaroLmnxcs,
MMelT NpaBo 06pallaThCs /IMUYHO, & TaKXKe HanpaBNATb B LUKOMY KOJMINEKTUBHbIE 06paLleHuns.
O6pallleHns MOryT HanpasnATbCA MO Mo4yTe, PaKCUMUIbHOW CBA3W, Tenerpagy, 3/MeKTPOHHOW
noyTe Y UHLIM MH(OPMALMOHHLIM CUCTEMAM 0OLLEro Nosb30BaHNA.

1.4. Ansa peanunsaunu Leneii NON0XKEHUA UCNONb3YIOTCA CNefytoLlme OCHOBHbIE TEPMUHbI:

Ob6patyeHune rpaxgaHvHa (ganee obpalleHue), HanpasneHHOEe B LUKO/MY, 3TO MUCbMEHHOE
npeaioxeHue, 3adBNeHNe 1 anoba, a TakxKe YCTHOe obpalleHne rpaxaaHuHa,;

Mpepno>keHne - noXenaHus WAN  PeKOMeHJAauun Mo  YAYULEHUO OTAeNbHbIX
HanpaBfeHWn  [esTeNbHOCTM  WKOMbl, COBEPLUEHCTBOBAHWMIO  JIOKaNbHbIX  HOPMAaTMBHbIX
MpPaBOBbIX aKTOB, PErYNPYIOLLINX ee AeATeNbHOCTb;

3anBneHne - npocbba rpaxgaHuHa O MpefOCTaB/eHUM KakKoM-mb0 WHpopMauuu wau
[LOKYMeHTa, COLEWCTBMM B peainsaumm ero KOHCTUTYLMOHHbIX npaB W cBobog wnu
KOHCTUTYLMOHHbIX Npas U cBO60A ApYyrux vy, nnbo coobLleHne O HapyLleHUM 3aKOHOB U
MNHbIX HOPMATUBHbIX aKTOB, HEOCTaTKax B paboTe LWKOMbI, MO0 KPUTUKA LO/HKHOCTHLIX NnL,;

XKanoba - npocbba rpakgaHMHa 0 BOCCTAHOBNEHUWN WM 3allMTe ero HapyLleHHbIX Mpas,
CBOOOL UM 3aKOHHbIX MHTEpPecoB, 160 npas, cBO6OL UNN 3aKOHHbLIX UHTEPECOB APYrUX fnL,
BC/IEACTBME HapyLleHNUs paboTHUKaMU LIKONbI Tpe6oBaHMI 3aKOHO4ATeNbCTBA, 3TUHECKUX HOPM
1 NpaBu/ NOBEAEHNA U T.4.

2.TpeboBaHMA K obpaLleHUto

2.1. TlncbMeHHOe obpalleHne rpaxjaHuWHa AO/MKHO COAepXaTb HaMMEHOBAHMWE LUKOSbI,
(haMunnio, Ms, OTHECTBO AO/MKHOCTHOIO NnLa M0 ero AO/MKHOCTb, haMUINK, NMS, OTYECTBO
3adaBUTeNA, MOYTOBbLIA afpec, MO KOTOPOMY HYXHO HanpaBuTb OTBET, YBELOMJIEHUE O
nepeajpecauuu obpalleHus, gaty u MMYHYO NOAMUCH.

B cnyyae Heob6xogmmocTu (4TOObI MOATBEPAWUTbL CBOM [J0BOAbI) TPaXKAAHUH MOXeT
NPUNOXMUTb K NMCbMEHHOMY 06paLleHNI0 JOKYMEHTbI U MaTepuasbl 160 NX KONUW.

2.2. B ob6palleHnn, CcOCTaBfIEHHOM B (DOPMe 3/1eKTPOHHOIO AOKYMEHTA, rpakAaHWH
[O/MKeH ykasaTb: CBOM (haMUINKO, UMSA, OTYECTBO; aApPec 3/EKTPOHHOMW MOoYTbl, €cnv OTBeT
[O/MKEH ObITb HarpaBfieH B ()opMe 31eKTPOHHOI0 AOKYMEHTa, U NOYTOBbIA ajpec, ecnu oTBeT
[O/MKEH ObITb HaNpaBfeH B NMCbMEHHONW (opmMe. K obpalleHnto rpaXaaHuH Bnpase NpUIoKuTb



HeobXxo4VMble [LOKYMEHTbl U MaTepuanbl B 3/EeKTPOHHON (opme. Takke OH MOXET MX
HanpaBuTb 3TV JOKYMEHTbI UM UX KOMWUW B NMUCbMEHHOW (popmMe No noyte.

2.3. B KONMNeKTMBHOM 06palleHUn YyKasblBaKTCA: (amuins, UMsa, OTYeCTBO OLHOr0
rpaXkjaHuHa, obpaTmBLUErocs OT NMLa KONMeKTUBa U (haMuinm, MHULMaNbE U NOAMUCK LPYTrux
UNEHOB KOMINEKTMBA, C YKa3aHMEM KOHKPETHOro agpeca (MOYTOBOrO WU 3/IEKTPOHHOr0) Mo
KOTOpPOMY C/ieflyeT HanpaBuTb OTBET.

2.4. OTBeT Ha obpaLleHne rpaxiaH He [aeTcs B CNefyoLmnx CuTyaLmsax:

ecnu B obpalleHnn He yKasaHa (haMunna rpaxaaHvHa, HanpasuBLUero ob6patieHue, van
MOYTOBbLIV agpec, N0 KOTOPOMY [O0/KeH ObITb HanpaBieH OTBET;

eCnM TeKCT obpalieHns Npo4vecTb HEBO3MOXHO M3-3a €ro ()M3M4eckoro COCTOSHUSA, 06
3TOM rpaxaHuHy co06LaeTcs B TeYEHME CEMU AHEN OT MOMEHTa permcTpauum;

ec/iv B obpalleHnn coaepXaTcs HeleH3ypHble M60 0CKOPOUTENbHbIE BbIPAXEHWUS, YIPO3bl
XXU3HW, 300POBbI0 Y UMYLLECTBY AO/DKHOCTHOIO LA, & TakKXe Y/eHaM ero cembi, 06 3TOM
rpaXkfjaHuHy coobLLaeTcs 0 HeLOoMYyCTUMOCTY 3/10yNOTPebIeHNs NpasoM;

ecnu B o0palleHuy cofepxatca CBefeHWs O MOAroTaB/lMBaeMOM, COBepLliaeMOM Wu
COBEpLUEHHOM MNPOTUBOMPABHOM [efAHUKW, a TakKxke O /uue, ero [MoAroTaB/MBaloLLEM,
COBEpLUAILLEM AN COBEPLUMBLLEM, O6paLLeHne MOANEXUT HanpaBfeHUIO B roCyLapCTBEHHbIN
opraH B COOTBETCTBMU C er0 KOMMNETEHLUUEN;

ecn B MMCbMEHHOM 06paLLeHNN rpaXKaaHNHa COAePXXUTCA BONPOC, Ha KOTOPbIA eMy paHee
OblNl 4aH OTBeT MO CYyLLecTBY M Npy 3TOM B 06palleHUn He MPUBOAATCA HOBble LOBOAbI UK
06CTOATENbCTBA, TPaXAaHWHY COo0OLWaeTcs peweHne O 6e30CHOBATE/NIbHOCTM OYepefHOro
obpalleHua 1 NpeKpaLLeHn Nepenuckm no LaHHoOMy BOMpocy.

2.5. ObpauleHunsa rpaxaaH, He cofepXxawMe AaHHbIX, YKa3aHHbIX B MyHKTax 2.1. - 2.3.
HACTOALLEro NOJIOXEeHUs, MPU3HAKTCA aHOHUMHBIM Y PACCMOTPEHUIO HE MOAJIEXUT.

3. TopsA0K pacCMOTPEHUS MUCbMEHHbIX (3/1eKTPOHHbIX) 06paLleHnii

3.1.MucbMeHHOe 06palLeHne NoANeXUT 0643aTeIbHOM perncTpaunm B TeYeHne Tpex AHein
C MOMEHTA NOCTYM/IEHNA B LUKONY.

3.2. TIpuHATME peLleHns Mo PacCMOTPEHMIO MUCbMEHHbIX (3MEKTPOHHbIX)  06paLLeHwi
rpaxgaH ocyuiecTsnsetrcsd pykosoguTenem LUKoMbl, KOTOPbIA HasHayaeT WCNONHUTENS W
onpeensieT CPOKN pacCMOTPEHUS 06paLLeHus.

3.3.Cpok paccMoTpeHus obpalieHns coctaBnset 30 AHeld cO AHA peructpaumn. B
NCKMIOUNTENBHBLIX CAy4YasX OH MOXeT ObiTb MpogsieH, HO He 6onee uyem Ha 30 gHeir. O
NPOANEHUN CPOKA PACCMOTPEHNA TPAXAAHUH YBELOMNAETCA 0(ULMATBHO.

3.4. PaccmoTpeHue obpalleHnid rpaXKaaH, COoAepXKalux BOMPOChH! 3alinThl NpaB pebeHka,
NPext>KeHNs Mo MpefoTBPALLEHNIO BO3MOXHbIX aBapuii U WMHbIX 4Ype3BblYalHbIX CUTYyauun,
npoun3BoauTCa 6esoTnaraTesibHo.

3.5./cnonHnTeNb, Ha3HaYeHHbIA PYKOBOAWTENEM, TOTOBUT MPOEKT OTBETa Ha obpallieHne
N NpefCcTaBnAeT ero B yCTaHOB/IEHHbIE CPOKW PYKOBOAUTENIO Ha YTBEPXKAEHME.

3.6CofepxaHne npoekTa OTBeTa He [LO/HKHO NPOTMBOPEUYUTHL 3aKOHOLATEeNbCTBY PP
MPUHATLIM B 06LLLECTBE 3TUYECKMM HOPMaM.

3.7. Ecnn anda  paccMOTpeHMa obpalleHUs rpaxjaHuHa TpebyeTcs  MonyyeHue
[OMONHUTENIbHbIX MaTepuanos, WUCMOMHUTENb FOTOBUT M HanpaBnseT HeobXoAMMble MUCbMa-
3anpocbl. MocyfapCTBeHHbI opraH, opraH MeCTHOro camoyrnpaB/ieHUs UAN LO/IKHOCTHOE L0
Mo HanpaBNeHHOMY B YCTaHOB/EHHOM MOpsiAke 3anpocy 06s3aHbl B TeyeHue 15 [Hei
npefocTaBnTb LOKYMEHTbI W MaTtepuansl, HeobXxoAWMble A/ PACCMOTPEHMA 0bpalleHus, 3a
WUCKNIOYEHVEM  [LOKYMEHTOB W  MaTepuanoB, B  KOTOPbIX  COAEpXKaTrcs  CBefeHus,
COCTaB/AKOLWMe rOCYAapCTBEHHYIO UM MHYIKO OXpaHAaeMylo (efepasibHbiM 3aKOHOM TaliHy, W
XTSl KOTOPbIX YCTaHOB/IEH OCOObLIN NOPSAAOK NPeAoCcTaBNeHuS.

3.8. 3anpoc cocTaBnsieTcA B Tpex 3K3eMnnspax: OAWH HanpasiseTcd Mo HasHauyeHwuto,
APYroli - 3asBMTeN0 obpalleHns, TpeTuid 0CTaeTcsa B LLUKOSE.



3.9. Ecnv oTBeT Mo CyLecTBY MOCTaB/IEHHOro B obpalleHnn Bonpoca B CUTY Kaknx-nnobo
NMPUYUH AaTb HENb3s, rpaXaaHWHy, HanpaBuBLLEMY 06palleHne, CO06LaeTcs 0 HEBO3MOXHOCTH
AaTb OTBET.

3.10. Ob6pauieHme AOMKHO 6bITb PacCCMOTPEHO C Y4YeTOM BCEX HHAHCOB, a (haKTbl U
A0BO/bl, N3/TOXXEHHbIE B HEM, JO/KHbI ObITb MPOBEPEHbI C TOUYKMN 3PEHMS MOMHOTbI, TOTMYHOCTH,
3aKOHHOCTM, 060CHOBAHHOCTMW M JOCTOBEPHOCTH.

OTBeTbl Ha 06paLlleHNs rpaxaaH AO/MKHbI ObiTb apryMeHTMPOBAaHHbLIMU, C Pa3bsiCHEHNEM
BCEX 3aTPOHYTbIX B HEM BOMPOCOB, a €CNN B Y[0BMETBOPEHNN 0OpaLLeHUs 3a9BUTENH0 OTKa3aHo
- copepaTb YeTKOe pa3bsCHeHVe Mnopsgka 06)KanoBaHUS NPUHATONO PELUEHUS C YKa3aHWEM
opraHa (4O/MKHOCTHOIO N1MLa), K KOTOPOMY MOXET ObITb HanpaB/ieHa Xanoba.

3.11. TMpu odopmneHmn oTBeTa Ha ob6palleHne HeobXo4MMO PYKOBOACTBOBATLCH
npaBuiaMy [enonpou3BOACTBa M OMOPMIEHUA UCXOAAWMX [AOKYMeHTOB. OTBeT [OOXKeH
cofepXartb AaTy, PerucTpaunoHHbIA HOMEP AOKYMeHTa, (haMuUanto, NMS 1 OTYECTBO 3asBUTENS,
ero Mo4ToBbI/ aApec, TeKCT (OTBETbl Ha MOCTaB/MIEHHble BOMPOCHI), HaVMEHOBAHWE [AO/IHKHOCTM
Avua, noAanucaBlIero [AOKYMEHT, ero (amuauio, uMs, OTYeCTBO W Homep TeneoHa
NCMONHUTENS.

4. OpraHusaumnsa NMYHOro npuema rpaxkgaH.
MopsjoK pacCMOTPEHUSA YCTHbIX 0bpaLleHWni

4.1. INYHbIA nNprveM rpaxhaH OCYLLeCTBASETCA B LeNsaX OnepaTUBHOrO paccMOTpeHus
YCTHbIX 00paleHnii rpaxaH W PUANYECKUX L, OTHOCALLMXCA K KOomMeTeHuuu LUkonsbl,
COKpalLeHMs KOMYecTBa NMCbMEHHbIX 00palleHuid, opraHusauny npegynpeanTensHoli paboTsl,
yCTaHOB/IEHUA N YCTPAHEHUA NPUYUH HEBBLINOMIHEHWNA AOMXHOCTHLIMW L AMM BO3/0OXKEHHbIX Ha
HUX 0693aHHOCTEN.

4.2. KaK npasuno, nNpuveM rpaxgaH OCYLLEeCTBNAeTCA PYKOBOAUTENEM LIKOAbI. [pun
Heo6X04MMOCTI PYKOBOAUTENb MOXET A/1A PeLleHns Bonpoca NpuriacuTb CBOUX 3aMeCcTUTeNen,
3aBefyoL X OTAeNeHUAMM, NpenogasaTenein nam 4pyrnx paboTHUKOB LUKOSbI.

4.3. 'Hhopmaums o MecTe npremMa, a Takxxe 06 YCTaHOBNEHHbIX 41 NMpUeMa AHAX 1 vacax
[OBOAUTCA [0 CBEAEHUS TpaxiaH 4epe3 WHMOPMAaLMOHHbIA CTEeHA W O(pUUMaNbHbIA CcaiT
LLIKonbI.

4.4.T1pn NIMYHOM MpUEME TPaXAAHUH [O/DKEH NPeabsBUTL AOKYMEHT, YL0CTOBEPSIOLLNIA
ero INYHOCTb.

4.5. YCTHble o6palieHns MOryT mocTynaTb Mpu MNpOBeAeHUW Mpuema, BO Bpems
TeneOHHbIX NEperoBopoB M paccMaTpuBalOTCA B CNyYasX, KOrAa U3N0XeHHble B HUX (haKTbl 1
06CTOATENbCTBA  OYEBMAHbI WM He TPebykT  [OMONHUTENbHOW  MNPOBEPKM,  JINYHOCTM
obpaLLaroLLMXCca U3BECTHbI U YCTAHOB/EHbI. Ha yCTHbIe 06palleHns, Kak NpaBuio, JaeTcs oTBeT
B YCTHOW (hopMme.

5. OTBETCTBEHHOCTb 3a HapyLleHWe 3aKOoHOo4aTeIbCTBa 06 06palleHnAX rpaxjaH

5.1. OTBETCTBEHHOCTb 3a OpraHM3aumMl0 pacCMOTPEHMA ObpalLleHNIn rpaXkjaH Bo3naraeTcs
Ha PYKOBOAMTENSA LUKO/bI.

5.2. lNepcoHanbHaa OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE M KayeCTBEHHOEe PacCMOTpPeHue
obpalleHnii rpaxpgaH, MNOArOTOBKY OTBeTa B YCTaHOB/MIEHHbIA CPOK W [OCTOBEPHOCTb
M3N0XKEHHbIX B HEM [aHHbIX, BO3/1araeTcsd Ha HenocpeAcTBeHHOro mcnonHuTens. OTCyTCTBME
HenocpeACTBEHHOr0 MCnosHMTeNns (60ne3Hb, OTNYCK, KOMaHAMPOBKA WM T.M.) He CHUMaeT C
PYKOBOAUTENS LIKOMIbl OTBETCTBEHHOCTM 3a CBOEBPEMEHHOE W KayeCTBEHHOE PacCMOTPEeHMe
obpaLLeHnii rpaxaaH.

5.3. HenpaBoMmepHbIi 0TKa3 B MPMEME WAN PacCMOTPEHMM OOpaLLEHUA TpaxaaH;
HapyLleHe CPOKOB WM MOpPALKA MX PacCMOTPEHUS; NPUHATME 3aBeAOMO HeobOCHOBaHHOrO,
HE3aKOHHOr0 peLLeHuns; npecnefoBaHne rpaxaaH 3a KpUTUKY; NpejocTaB/ieHne HeL,OCTOBEPHON
NH(popMaL My NM60o pasr falleHne CBeleHNI 0 YaCTHOWM XXU3HU rpaXkaaHuHa (6e3 ero cornacus), a
Takke [pyrue HapylleHWs 3akoHodaTenbCTBa 06 06palleHMsAX rpaxaaH BAeKyT 3a Co6oi



OTBETCTBEHHOCTb [AO/DKHOCTHbIX /ML, B COOTBETCTBUM C 3aKOHOAATENIbCTBOM POCCUIACKON
defepaunm.

6. 3aKNUnNTeNbHbIE MOOXKEHUSA

6.1. HacTosuwee MonoxeHune paspaboTaHO B COOTBETCTBUMN C Y CTaBOM LUKOJIbl Y BBOAUTCH
B lefiCTBME B YCTAHOBNEHHOM UM MOPSAKE.

6.2. WN3meHeHMs B HacTosuwee [lonoxeHne MOryT OblTb BHeCEHbl MNPU  U3MEHEHWUU
3aKOHOAaTeNbCTBa B 06/1aCTV pacCMOTPEHNS 06paLLEHNIA rpaXKaaH.



